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BUYER'S GUIDE

Buying new windows can seem complicated and overwhelming. This guide is designed to help you make
informed decisions when shopping for replacement windows for your home.

www.windowspluscincinnati.com




WE HOPE THIS
GUIDE HELPS
YOU ON YOUR
WINDOW BUYING
JOURNEY!

Buying replacement windows for
your home can be an exciting
investment that transforms your
living space. New windows can
make your home more
comfortable year-round, reduce
energy costs, and give your home
a fresh, updated look. Windows
Plus in Cincinnati, Ohio is here to
help you make informed
decisions and bring your home
improvement dreams to life. For
more information, or to schedule
a Free No Pressure estimate,
contact Windows Plus today!
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12 SIGNS

YOU NEED NEW WINDOWS

Drafty windows:

Do you feel cold air coming in
around your windows, even when
they're closed?

Hot and cold spots:

Does the temperature vary
significantly from one room to
another?

High energy bills:
Are your heating and cooling costs
higher than average?

Noise control:
Do you hear a lot of outside noise
coming through your windows?

Foggy glass & broken seals:

Is there condensation between the
panes of glass, or are the seals
visibly broken?

Window problems:
Do your windows stick, not open
easily, or have broken latches?

Condensation build-up:

Is there excessive moisture
collecting on the inside of your
windows?

Mold growth:
Do you notice mold or mildew on
the sills or frames of your windows?

Rot damage:
Are the window frames or sashes
starting to rot?

Water leakage:
Does water leak inside your home
around the windows?

Outdated style:
Do you want a more modern
look for your home?

Just too old:
Are your windows 15 or more years
old?



HERE ARE A FEW THINGS TO
EXPECT AND CONSIDER.

Research Window
Companies &
Window
Manufacturers:

Find reputable window replacement
companies by checking online
reviews such as Google

Reviews, BBB ratings, and company
histories. Reading reviews from
customers who have had a first hand
experience working with the
company you're considering is a
great way to look for a local business
with a proven track record.

Schedule an
in Home
Consultation:

Most reputable companies offer FREE NO
PRESSURE ESTIMATES, even for one or two
windows! During a typical appointment, a
window specialist will come to your home to
learn more about what you're looking for and
then go over some of the window options
that their company offers that could be @
good fit for your home. This is a great time to
learn more about the company by asking the
specialist any questions that you may have.

P During Appointments !

No price is “only good for today”, no
matter what they say!

Watch out for offers like “I have a
large condo job going in, | can get
you in on their ‘bulk’ price—but only
if you sign today!” Windows are
custom made and measured for
your home so that doesn't make
any sense.

Quotes should be good for a
minimum of 30 days!

Be cautious of companies that
request both homeowners to be
present for the appointment. It's
just a sales tactic!



Things to Know
Before Buying:

B Basic Features of Vinyl Windows:
Understand the features included
in your window quotes. Not all
windows are the same, but new
replacement windows—especially
vinyl windows—share similar basic
window features (see our “Basic
Window Features” section).

B Window Ratings:
Know the ratings to look for in the
windows you're considering. What
is the U-Factor and why should you
care? (see our "Ratings Guide'
section)

B Who is the Manufacturer?:
Know the manufacturer and
material used.

B Whatis the Warranty?:
You should know what is covered
by the warranty from both the
manufacturer AND the labor
warranty.

W Is the Window ENERGY STAR®
Certified?:
Just because a manufacturer is an
ENERGY STAR® partner doesn't
mean every window they offer is
ENERGY STAR® Certified. Also, only
ENERGY STAR® "Most Efficient”
windows qualify for tax credits (see
our ENERGY STAR® Guide)
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RATINGS GUIDE

U-Factor

(Lower is Better)

There are several U-factor measures a window's insulating ability. The lower the

window rating U-factor, the better the window insulates. It's important to know the

specifications to look “whole window” U-factor (not just the “center of glass” U-factor!), as
. iSi ®

for when comparing this is the only measurement used by ENERGY STAR®.

windows. Any
reputable window
company should be
able to provide
specific ratings on
the windows they are
trying to sell you.
Here is a brief guide
on how to
understand the

0.20 or lower
ENERGY STAR® Most Efficient—tax
credit eligible in North-Central region.

0.21to 0.25
North-Central ENERGY STAR® 7.0
Certified—NOT tax credit eligible in North-Central region.

0.26 to 0.30
Previously ENERGY STAR® Certified.

0.31 or higher
Not recommended for purchase.

humbers.

Air Infiltration

(Lower is Better):

Air infiltration measures how much air leaks through a closed
window with 25 mph wind load, expressed in cubic feet of air per
minute (CFM). The lower the number, the less air leakage (draft).

0.01CFM
Lowest rating possible
(most air-tight window).

0.02 - 0.04 CFM
Creat rating.

0.05 - 0.09 CFM
Good rating.

0.10 - 0.19 CFM
Average rating.

0.20 - 0.30 CFM
Poor rating = drafty windows.

0.31 CFM or higher
Doesn't meet minimum NFRC standards.
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Design Pressure (DP)

(Higher is Better):

The design pressure measures the strength
and resiliency of a window, specifically how
much pressure it can withstand without
suffering breakage or damage. The higher the
number, the stronger the window, and the
longer it will perform to its original
specifications.

DP 60+
Strongest windows on the market.

DP 45-60
High-quality replacement
window (stronger than Standard).

DP 30 - 45
Standard replacement window;
better than “Builder grade.”

DP 30 or lower
"Builder grade" (Weakest).

Solar Heat
Gain Coefficient (SHGC)

(Lower is Better):

This is a measurement that indicates how
much solar radiation passes through a
window and is released as heat inside the
home. The lower the SHGC, the less solar
radiation that is released inside the home. It is
a number between 0 and 1.

R-Value
(Higher is Better):

The whole window U-Factor is calculated by
measuring multiple R-values of different parts
of the window. Therefore, U-Factor is the
official insulating measurement of a window.

Condensation Resistance
(Higher is Better):

Measures how well the window resists the
formation of condensation inside the
home. It is a number between 0 and 100.

Visible Light
Transmittance (VT):

Measures how much visible light a window
transmits. VT is expressed as a percentage,
with higher percentages meaning more
light is transmitted and lower percentages
meaning less light is transmitted.

Sound Transmission Class
(sTC)

Measures how well a window reduces
sound. A higher STC rating indicates more
effective sound insulation than a lower STC
rating.



ENERGY STAR® /.0

Why choose
ENERGY STAR"
certified windows?

ENERGY STAR® certified windows, doors and
skylights do more than just lower energy bills —
they deliver comfort that other products just
can't match.

According to ENERGY STAR®, windows typically
take up about 8% of the surface of your home's
exterior, however they account for about 45% of
the heat gain or loss. Replacing with ENERGY
STAR® certified windows lowers your home
energy use consumption which also reduces
greenhouse gas emissions from power plants
and homes.

VERSION 6-0 (Effective through October 22, 2023)

w <0.27 Any Prescriptive ‘
% -028 2032 | Equivalent

= Energy
[ =0.&¢ 2037 | performance *
= =030 2042
= North Central | <030 <0.40

= ral <0.30 <025

<040 <025 |
wn | Glazing Level | U-Factor SHGC
o
@) <017 No Rating
Q <0.25 <0.25
()]
> Northern € 0.40
g ” North-Central =Y

<0.

Z Southern <025
L South-Central -

What's new with
ENERGY STAR"?

Beginning in October 2023, ENERGY STAR® 7.0
raises the bar on window and door efficiency
requirements:

= The minimum efficiency ratings for ENERGY
STAR® have changed. Windows and doors
need to be more efficient than ever to
qualify for ENERGY STAR® certification.

= To be eligible for tax credits, windows now
have to exceed the new ENERGY STAR®
minimum efficiency ratings, and be
qualified as "“Most Efficient” by ENERGY STAR®.
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What are the tax credit changes with
the new ENERGY STAR® program?

Tax Credits for Eligible Windows:
30% of the window cost, up to

$600 annually for eligible windows.

Tax Credits for Eligible Exterior
Doors: 30% of door costs up to
$250 per door, with maximum
annual credit of $500.

Maximum Annual Tax Credit:
There is a $1,200 aggregate yearly
tax credit maoximum

Timing: The new 25C tax credit is
effective from January 1, 2023
through December 31, 2032.

i e W *
I /% ENERGY STAR®
“““RATINGS GUIDE!

Energy Stare
7.0 Certified Srcinne

Energy Star
Requirement

WHOLE WINDOW U-FACTOR
(lower is better)

Windows + Patio Doors | 25 or lower ° .20 or lower F

30% of cost up to $600 240 SHGC 240 SHGC

’ Entry DOOFS 50 of cost up to 5500 Opaque ° W

(2 deor may, 280 pee door) |
qf2tite @ %
“To qualify for the tax credit, ) a

you must purchase and install ’1/2 Lite ° &W

<40 SHGC

qualifying products between
Jan1, 2023 and Dec. 31, 2032

© = Taxcredit ‘

Learn More:

Visit our website's ENERGY STAR® page for more details on the benefits of certified windows.
https:/ /www.windowspluscincinnati.com/energystar/

Explore the official ENERGY STAR® website (energystar.gov) for a wider range of information.
https://www.energystar.gov/products/res_windows_doors_skylights
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BASIC FEATURES YOU CAN
EXPECT WITH MOST NEW
VINYL WINDOWS

Fusion-welded Construction:
Provides a strong and durable

seal for added weather resistance.

“Virgin” uPVC Vinyl:
High-quality vinyl material ensures
long-lasting performance.

Double-hung Sashes:

Both sashes can open and close
vertically for ventilation and
cleaning.

Tilting Sashes:
Both sashes tilt inward for easy
cleaning from inside your home.

Vent (Security) Locks:
Standard feature for added
security and peace of mind.

Screens Included:
Keeps insects out while allowing
fresh air in.

Low-e Glass and Argon Gas:
Improves energy efficiency and
insulation.

TYPES OF GLASS

Double vs. Triple Pane:

There are only four major glass
manufacturers, and none offer a
truly unique glass package. Both
double and triple-pane options
are available.

! Important Note !

Not all triple-pane windows are
created equal. We recommend
triple-pane windows with two

coats of standard low-e applied to

TWO separate panes of glass
(inner and outer panes). The
center pane remains clear for
optimal light transmission

LOW-E COATINGS:

Standard Low-e (SB60, Cardinal
270, etc.):

A good all-around option for
energy efficiency.

Solar Control/UV Low-e (SB70,
Cardinal 366):

Offers superior solar heat and UV
reflection, but doesn't necessarily
insulate better than standard
low-e.

Hard-coat Low-e ( Not
Recommended ! ):

This type of low-e coating is
scratchable and requires special
cleaners. No Windex/Ammonia. It
can also lead to increased
interior condensation. It is on the
interior surface that you can
touch.

LOW-E VS. TINT, WHAT'S
THE DIFFERENCE?:

Low-e coatings block heat and
UV rays, while still allowing visible
light to pass through. Tint, on the
other hand, blocks visible light
but doesn't significantly impact
solar heat or UV rays.

CHOOSING THE RIGHT
GLASS PACKAGE:

Solar low-e glass doesn't
necessarily insulate better than
standard low-g, but it does offer
superior solar heat and UV
reflection.

TRIPLE-PANE WITH DUAL
STANDARD LOW-E:

Triple-pane windows with dual
standard low-e coatings can
offer similar solar heat and UV
reflection as double-pane
windows with Solar Control/Uv
glass, but with significantly
better insulation.

TYPES OF SPACERS,
STAINLESS STEEL
INTERCEPT SPACERS OR
SUPER SPACERS®?

Benefits of Super Spacer”:
Improved energy efficiency
Better STC ratin
(soundproofing
Reduced condensation
Minimized argon loss (less
than 1% in 5 years)

Extended seal life (rated over
90 years)

ARGON GAS:

Argon is an inert gas used
between the panes of glass.

It acts as “thicker air’, providing
better insulation than

regular atmospheric air.

KRYPTON GAS:

Krypton gas offers even better
insulation than argon, but it's
typically more expensive.
Krypton is not a very popular
option.




VINYL WINDOWS:

= Typically offer a lifetime
transferable manufacturer's
warranty.

n Lifetime glass replacement is
often included, but not always!

WOOD WINDOWS:

= Generally do NOT have a
lifetime warranty.

= Commonly have a 10-year
warranty on the frame and
hardware.

= Glass warranties may be
extended to 20 years, but this
is not always the case.

FIBERGLASS WINDOWS:

= Generally do NOT have a
lifetime warranty.

= Often mechanically fastened
(screwed together) instead of
welded.

= Once popular, but less so now
due to advancements in
reinforced vinyl windows.

" Modern reinforced vinyl
windows typically have higher
DP ratings than fiberglass
windows, making them
stronger. Fiberglass window
manufacturers may say that
they are stronger than vinyl,
but that is misleading
because they are comparing
to builder grade
non-reinforced vinyl windows.

Wl

WARRANTY BASICS

LABOR WARRANTIES:

= Labor warranties are not
always included in window
replacement contracts, but
they are recommended!

= |t's crucial to check what's
specifically covered in the
labor warranty, if one exists.
Reputable companies should
offer lifetime labor warranties,
but that's not always the case.

= |nquire about charges for
service calls and whether they
are lifetime or limited.

" Ask if re-screening is included
for windows with damaged
screens.

ADDITIONAL
CONSIDERATIONS:

= Warranty Transferability: Some
warranties are transferable to
future homeowners, while
others are not.

= Exclusions: Warranties may
have exclusions for certain
types of damage or improper
use.

REMEMBER:

Understanding warranty
terms is essential when
making a decision about
window replacement. Be
sure to review your
contract carefully and ask
any questions you may
have.
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7040 Main St, Newtown, OH 45244
513-272-2222
WindowsPlusCincinnati.com

Serving You Since 1982
Free No Pressure Estimates!
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